
By the time you read this, the longest day of the year has 

passed, days are already getting shorter, and we have 

once again celebrated the birth of our country. It seems 

like a good idea to remind ourselves of how fortunate we 

are to live in this country, regardless of how we feel 

about whatôs going on at any given moment. 

 

In June, TAPCUG welcomed four visitors: Carrie Alia, 

Lenora and Lewis Shaw, and Harrison Fisher. We hope 

they return and become members! Organizations like 

ours need new people regularly to bring new ideas, new 

approaches, new questions that make us look at 

ourselves in a fresh way. 

 

John Boyle, Chair of this yearôs Nominating Committee, 

needs two more people to work with him on this task. 

The new slate should be ready by August, so they can 

campaign and let us know what they will do to make the 

club better! We will vote in the fall on those new officers 

and Directors. Two new Directors are needed, as well as 

President, Vice-President, and Secretary. Having a role 

in the managing of the club gives a different sense of 

membership and ownership. Just as when you volunteer 

to bring refreshments once every year or so, if you 

volunteer to run for office, you will be committing to 

only one year of service. Think about it. Itôs fun and not 

stressful. See Committee Chair John Boyle to discuss 

possibilities. 

 

On July 11 Carl Fisk will be the program presenter. Carl 

always comes up with something new and unusual.   

 

The highlights of our monthly program are Neil 

Stahfestôs ñDisk of the Monthò presentation, the Open 

Floor Question/Answer session, and of course the 

program of the month. We emphasize the Open Floor 

after Neilôs Disk of the Month, because if one person has 

a challenge, we can be pretty sure someone else also has 

that same or a similar challenge. Each month we get 

several questions and much of the time someone in the 

room suggests a solution. We decided in May that weôd 

like to have the person who asked the question to let us 

know in a later meeting (or if you prefer, e-mail Maggie 

and she can either put it in Data Line or give it to a Co-

President to present. I believe Bill Webb promised to let 

us know in June if the suggestion he received worked or 

not. I donôt think he did that, though, so Bill, expect to 
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GENERAL MEETING  

Saturday - July 11th - 9:30 AM 

Lakewood Community Center (see map on page 14) 

 

Working With Pictures 
Crop, Straighten, Re-Touch 

Presented by Carl Fisk 
 

Refreshments by:  

Alice Grenier and Dick Daum 

 

Raffle will follow  

Open Labs are 7/10 & 7/24, the 2nd & 4th Fridays,
 
at the Lakewood Community Center  
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Carl Fisk Dir. to 2009 

 CarlFisk@seanet.com 

Maggie Smith Dir. to 2009 

 maggiebs@harbornet.com 

Past President 

 Cyndie Carr 

 Carbarn2@mindspring.com 
 

 

 

 

SIG Leaders 

Flight Simulator, Curt Poreé 

Graphics/Scanner, Barbara Grant 

Linux, Joel Carlson 

Win XP/New Users, Paul Duhay 
 

 

 

 

Support Staff 

Membership Chair 

 Katie Lichtenwalter  

Public Relations 

  

Membership Database 

 Maggie Smith 

Shareware Librarian 

 Neil Stahfest 

Program Coordinator 

 Cyndie Carr 

Asst. Program Coordinator 

  

Equipment Chair 

 John Wickliffe 

Genôl Meeting Refreshments 

 Alice Grenier 

Facilities Coordinator 

 Dick Meier 

Web Page Masters 

 John Wickliffe/Dick Meier 

Data Line Editor  

 Maggie Smith 

If your name is in this list, your membership dues need to be renewed. Please 

pay at the next General Meeting, or print the last page of the newsletter and 

submit to our Treasurer with your payment. Your e-mail is important, it is 

how I notify you when the Data Line is ready to be downloaded.  

I do not give your address to anyone.ðMaggie, Editor  

be asked about that in July! 

 

A fun way to contribute to the club is to 

volunteer to bring refreshments now and 

then. You will be reimbursed for the 

money you spend; you can get an idea of 

what and how much by observing a 

couple of months. It is really fun to do, 

and when I did it I had a real feeling of 

making a contribution. Itôs been about a 

year now, so itôs almost time for me to 

sign up again.  

 

Co-President Dick Meier gave an 

excellent program in June on home 

networking. He was in rare form, mixing 

fun with a lot of good information. His 

style is relaxed and informal, and he has 

what I call a ñlearnerôs attitudeò ï 

meaning he doesnôt present himself as 

having ñthe answer.ò He seems always 

to be saying, ñThis is what I have found 

works so far.ò His presentation was easy 

to follow, and he shared his enthusiasm 

things work. I especially enjoyed his 

comment that ñEverything is in 

Wikipedia.ò I agree. No matter what you 

want to know about, just ask Wikipedia, 

(http://www.wikipedia.com/) and youôll 

get a lot. I did that with flash drives and 

learned more than I ever want to know 

about them! When Dick said he hadnôt 

known what DLL stood for, he just went 

to Wikipedia and learned that itôs 

ñdynamic link library.ò We have no 

excuse any more for not knowing 

something. 

 

He did something else that was 

interesting ï he chastised us ï gently, of 

course, by saying we need to do our 

homework. Donôt we agree? 

 

Before he started the program on home 

networks, he demonstrated ñDimdimò ï 

a program that would enable us to 

broadcast our meetings on the Internet. 

Soéif someone couldnôt make it to the 

meeting, they could join us with 

Dimdim! 

 

I did notice in the second part of his 

presentation that I couldnôt read what 

was on the screen. Future presenters, 

remember that ï three things make for a 

good presentation: an excellent speaker 

(Continued from page 1) 

(Continued on page 7) 

J u l y  2 0 0 9  
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Ashampoo Photo Optimizer  - 

Digital Cameras are a must have: 

Almost everyone has one. The prob-

lem is that the self taken pictures 

often donôt turn out as good as the 

photographer wanted them to. The 

photos are mostly too dark, and 

weak in contrast and color. Often 

they look as if you look at them 

through grey fog. Naturally it is pos-

sible to use a professional picture 

processor, in order to work on all the 

picture settings belatedly, so that the 

photo is radiant. Only: who knows 

how to do that? Even those who 

know how to regulate all picture set-

tings and who know all optimization 

instructions that a professional pro-

gram has to offer, have a real prob-

lem with time: altering pictures on 

the PC, can take a very long time. 

Ashampoo Photo Optimizer opens 

individual pictures and shows them 

in its window. A single click of the 

mouse is enough to optimize the 

photo entirely. The photos changed 

by the Ashampoo Photo Optimizer 

appear livelier, brighter, lighter, 

sharper and have a stronger contrast. 

The before and after comparison 

shows just how the image is 

changed. 

 

CloneSpy - Do you often download 

files from the Internet? Is your hard 

drive crowded with these files? Have 

you ever asked yourself which files 

you have downloaded more than 

once? Perhaps you have burned files 

to a CD and retrieved them again? 

Do you want to find these files and 

eliminate the duplicates? CloneSpy 

can help you free up hard drive 

space by detecting and removing 

duplicate files. Duplicate files have 

exactly the same contents regardless 

of their name, date, time and loca-

tion. Also, CloneSpy is able to find 

files that are not exactly identical, 

but have the same file name. If you 

have different versions of a file and 

you want to find all of them and re-

move the older versions. CloneSpy 

can also find zero length files. These 

are files that have no content.  

 

DriverScanner - Drivers generally 

either come with our operating sys-

tem, or we install them from CD. 

But, like any software, drivers are 

upgraded and updated, by the manu-

facturers, to remove bugs, add extra 

functionality to the hardware or to 

improve the performance of the de-

vice. Unless you update your drivers 

regularly you may face problems 

ranging from the relatively minor 

such as having hardware that seems 

buggy and poorly performing, to the 

more major such as hardware fail-

ures, conflicts and complete system 

crashes. This useful application will 

search your PC for all installed driv-

ers and then cross reference these 

against Uniblueôs authoritative li-

brary of drivers. Where DriverScan-

ner identifies outdated drivers it will 

then give you the tools to update 

your PC with the latest versions of 

those drivers, so improving the per-

formance and stability of 

your computer and its 

peripherals. 

 

Moffsoft FreeCalc is a great re-

placement for your existing Win-

dows® calculator. It has the standard 

Windows calculator functionality 

and added the following features: 

¶ Adjustable calculator size - Make 

it any size you want and Moffsoft 

FreeCalc will remember the size 

and position next time you use it.  

¶ Tape - Save, print, or clear the 

simulated paper history tape.  

¶ Color schemes - Select a color 

combination or use your Windows 

color settings.    

¶ New keys - Clear Tape {CT}, dou-

ble zero {00}, triple zero {000}, 

and memory subtract {M-} keys 

have been added.  

¶ Visible memory value - You'll al-

ways know what's in memory be-

cause it's displayed on the calcula-

tor status bar.  

¶ Option settings - Flat buttons, al-

ways on top, tray icon, run on 

startup, and hiding the tape are 

some of the 

calculator 

options.  

¶ Digit 

group-

ings - 

Number 

group-

ings for 

easy to read 

numbers.  

July  Disk of  the Month  

 

 
$ 5.00

 

J u l y  2 0 0 9  

South Sound Adobe 
User Group  
http://www.ssaug.org/ 
 

Meeting will be at Cascade Print, 

3321 S. Lawrence St, Tacoma, 

98409. Be sure to grab a ñbrown 

bagò. We are back to bringing in 

whatever we want to eaté. 5:30 for 

dinner and networking. 6:30 Meeting 

- 9:00 Dismissal 

 

We wanted to announce that the 

Adobe Photoshop Marketplace is 

live.   

 

Adobe Photoshop Marketplace is a 

place where anyone can publish 

information about their Photoshop-

related tools, solutions, or events, 

including details about user groups, 

hardware, software, training (e.g. 

books, DVDôs), events, etc. 

 

Hereôs the official link: http://

photoshopmarketplace.adobe.com 
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Check our web site, http://www.tapcug.org, for any 

changes that may have occurred after the Data Line 

was sent to our web site. 

 

 

Flight Simulator SIG:  Curtis Poree, e-mail: 

dustoff_2@msn.com / Neil Stahfest, e-mail: 

ncstahfest@msn.com.  

 

The next meeting of the Flight Simulator S.I.G. will be on 

the Tuesday, July 28, at 7:00 PM at the Pierce County 

Lakewood Branch Library.   

 

This month we're going to do something a little different 

and look at VFR flying in the United Kingdom.  

Specifically, we'll be looking at flying airplanes between 

small (usually grass) airports which are not always easy to 

find.  They often present short field flying challenges.  

You may only see trees and fields, a few buildings, a 

windsock and possibly the dreaded electricity pylons and 

cables, until you are really close.  There are dozens of 

airfields in England, Scotland and Wales that fall into this 

category.  By the time we meet I expect to have some 

scenery files for both FS2004 and FSX which will 

enhance the default scenery for this part of the world.  In 

addition, I'll have some new ñclassic airplaneò files which 

you can use for flying between these airfields. 

 

Bring a flash drive or a blank CD to make copies of the 

files I will demonstrate. 

 

If you're having a problem with Flight Simulator or want 

to know how to get started, bring questions.  We welcome 

people new to flight simulation and visitors at our 

meetings.  If you have friends who might be interested in 

flight simulation, invite them to join us. 

 

 

Graphics/Scanner SIG: Barbara Grant, SIG Leader,  

Email: DL604@comcast.net 

 

We meet on the fourth Monday of the month 6:30 PM at 

the Lakewood Community Center computer lab. The next 

meeting will be July 27th.  

 

We have been discussing a few things regarding graphics; 

layering, cloning, and inserting pictures into other 

programs. The lab computers only use the Picasa photo 

editing program and I have other programs including 

Photoshop, Paint Shop, and Arc Soft which all edit 

graphics.  Each of them has a particular feature that I 

enjoy using and often switch back and forth to enhance 

what I am working on. 

 

There is a co-leader on this SIG and I am sincerely hoping 

that she, Doris, will be able to fill in where I am deficient.  

Come on down, we can learn together. 

 

 

Linux SIG: Joel Carlson, 253-549-2692; e-mail: 

Fox7777@CarlsonCo.net,  

 

The Linux SIG meeting is on the 3rd Tuesday of the 

month at the Lakewood Fire Station, 5000 Steilacoom 

Blvd SW, Lakewood, WA 98499 (by the water tower & 

on the West side of the complex) in Training Room #1 

(note that we are requesting Room #1 due to increasing 

attendance). 

 

Doors open by 6:30 PM for setup. Super fast T-1 internet 

connections available. 

 

We will look at the new released Linux distributions 

including Mepis Linux 7.00 (which runs on Debian & 

Kubuntu and adds improvements), PCLinuxOS 2007 

(which is well suited to new users), OpenSUSE 11.0 with 

One Click Software Install, Puppy Linux 4.0 for old/low 

capacity computers, flash drives, etc, Kubuntu 8.04 & 

Fedora 9. We will explore Virtual Private Networks 

(VPN), such as OpenVPN, virtual online meetings using 

Gizmo or Skype and Speech Recognition, such as 

XVoice. 

 

Linux is the revolution that is becoming the computer 

operating system of the future! Say good bye to expensive 

proprietary operating systems, viruses, worms, crashes, 

forced upgrades, infuriating popups & get a better, 

complete Linux operating system with all the applications 

you need for a very affordable price. 

 

Now is the time to make the move to Linux. We welcome 

you to join us. See http://www.Linux-Now.us 

 

 

WIN XP/New Users: Paul Duhay, SIG Leader, 584-

6358, email: pduhay@sbcglobal.net 

 

Meets on the second Monday of the month, 5:30 - 7:30 

pm at the Lakewood Community Center Computer Lab. 

The next meeting will be June 8th.  

 

The WIN XP/New Users SIG meetings will cover the 

Special Interest Groups (SIG)  

O c t o b e r  J u l y  2 0 0 9  
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The Help Line  

 The following TAPCUG members have generously 

offered to serve as resources for other members in need of 

assistance with the programs listed. This service is free, 

but please respect their time, and use your manuals or the 

software vendor information line when recommended 

Call or E-mail your questions: 
 

A=Anytime D=Daytime E=Evening W=Weekend 

 

Where no time has been indicated, it is suggested you not 

call before 10 am or after 9 pm. 

 

 

 Word Processing(most): Maggie Smith        537-5494 

 E-mail: maggiebs@harbornet.com   A 

 

 

 Linux support: Joel Carlson 

 E-mail fox7777@CarlsonCo.net 

 

 John Wickcliffe 

 E-mail: johnwickl@comcast.net  

 

 

 MS Word:  Maggie Smith          537-5494 

  E-mail: maggiebs@harbornet.com   A 

  

 

 

To make changes or add your name to this list,  

e-mail Maggie at maggiebs@harbornet.com 

REMINDER TO ALL SIG LEADERS  
This is a reminder to all SIG Leaders. The 

quarterly SIG reports for January, February and 
March are due. Please send to 

Paul Duhay: PDuhay@sbcglobal.net 
or bring to the next General Meeting.  

Thank you. 

basics of computer operation, including file management, 

Internet concepts, and application software (word 

processing, etc.). This SIG is open to any new or 

intermediate user who wants to begin to 

unravel the mysteries of their own 

computer. 

J u l y  2 0 0 9  

 

"Ten people who speak make 
more noise than ten thousand 

who are silent." 
~Napoleon Bonaparte 

 

"To create one's own world in 
any of the arts takes courage." 

~Georgia O'Keeffe 

 

"California is a fine place to 
live - if you happen to be an 

orange." 
~Fred Allen 
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Moving on to Vista ð Part 22  
by Neil Stahfest 

Tacoma Area PC User Group 

 

 

O c t o b e r  J u l y  2 0 0 9  

You have to have an active Internet connection to use the 

default selection, ñUse the web service...ò.  Since most of 

use (?)  have ñalways onò Internet connections that should 

be a problem.  So using the default selection you will see a 

window like the one below: 

Now you can just click on one of the suggested links to 

get more information or access to a program you can 

download to open your file.  Alternately, you can click 

on the button (in the previous window) to select a 

program from a list of previously installed programs and 

select a default program for this file type.   

If you don't see the program that you want to use, click 

on the ñBrowseò button and scan through your file 

folders to locate and select it. 

 

Finally, this isn't really a Vista tip but you'll probably 

find it useful.  I often work with large document sheet 

files.  When I open a file the cursor is usually at the top 

of the file and I often want to do work at the end of the 

file.  You can use the scroll wheel on your mouse, pull 

down the scroll bar on the side of your screen or hold 

down the PgDn key to get there.  But there's a faster 

way.  Just hold down the Ctrl Key and press the End key 

to jump directly to the end of the document.  Ctrl and 

Home instantly gets to back to the beginning of the 

document.  This works with spreadsheet files too. 

By now most of you should know that Windows use file 

extensions (those three or four letters after the period at 

the end of file names like .doc, .bmp, .jpg) to determine 

the type of information in a file.  It also tells Windows 

what program to use to open or run a file.  That's how 

Windows know to use Microsoft Word to open .doc files 

and Microsoft Paint to open .bmp files.  But what 

happens when you obtain a new type of file that 

Windows doesn't recognize? 

 

Well, you get something like this: 
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http://www.worldstart.com  
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____________________________ 

Copyright 2009, WorldStart. All 

unauthorized reproduction strictly  

prohibited. Finally, you agree that if you 

try any of the above tips, suggestions, or 

advice it is at your own risk. 

(practice is all that takes), a good 

sound system so the speaker can be 

heard by all, and projected 

information that can be read from 

the back of the room.  

 

Did anyone see Maggieôs poster in 

the building? 

 

Check the Special Interest Group list 

in this issue, and remember the Open 

Labs. In Open Lab people of all 

levels of knowledge attend, and from 

what we hear, those who attend help 

each other. All these groups are 

informal and people learn together. 

 

Readers, please note that our project 

of including a profile of a TAPCUG 

member in each issue of Data Line 

continues. We now know more 

about Dick Meier and Neil Stahfest 

from their profiles. Good job, Katie! 

 

Saturday, June 11th is the day to 

gather with other interesting people 

to focus on what can be done with 

computers. We promise we will end 

the program promptly at 11:30 a.m. 

so you can enjoy this ideal weather. 

The raffle is fun, too. You can buy 

extra raffle tickets for $1 to increase 

your chances of winning, especially 

if you see something you really 

want, so check whatôs on the counter 

at break time. See you July 11th.   

 

(Continued from page 2) 

Speed Demons  
Written by Bill Roman, Advisor to 

the Board of Directors,  

The PC Users Group of Connecticut 

www.tpcug.org 

br (at) numbercrunch.com 

 
This article has been obtained from 

APCUG with the authorôs permission 

for publication by APCUG member 

groups; all other uses require the 

permission of the author (see e-mail 

address above).   

 

There is an issue that I feel must be 

addressed, since the issue continues 

to come up on a regular basis. As a 

PC technician I constantly get asked 

why the clients' computer has 

become so slow, and if there is 

anything wrong with it.  

  

The first thing I tell the client is that 

there are two main culprits that 

contribute to a PC becoming very 

sluggish. The first being lack of 

RAM memory. This answer usually 

elicits a quick response from the user 

that they "only do e-mail, Internet 

and word processing" or some 

similar response. I then go into a 

discussion with the user that there 

are two kinds of memory in a 

computer: hard drive storage, which 

holds all their music, pictures, 

documents, etc. and RAM, or 

working memory. A user could have 

plenty of hard drive space to store all 

of their documents and stuff, but 

when they don't have enough RAM, 

the computer will, over time, 

become slower and slower.  

  

Why you ask?  When the computer 

was originally purchased (usually 

somewhere between 2 and 5 years 

ago) Windows XP, in this case, 

required about 512MB of RAM to 

run properly. As Windows critical 

security updates and service packs 

are installed, as well as upgrades and 

updates to all sorts of programs used 

on a daily basis (antivirus, Internet 

Explorer, AOL, Adobe Reader and 

Flash Player, printer updates, etc), 

the programs NEVER get smaller, 

always bigger.   

  

Now, several years later and the 

programs being used are double or 

triple in size, but the computer is the 

same one with the same specs as 

when it was purchased. Adding more 

RAM memory is a quick, cheap way 

to improve performance to an aging 

computer, and extend life before a 

replacement is in order. Windows 

XP should have at least 1024 MB 

(1GB) of RAM to run properly, and 

Windows Vista (32bit) needs 3GB of 

RAM. More is not better in the case 

of Vista for technical reasons I will 

not go into in this article. 

 

This is only half the battle. The other 

half is to beat down what I will call 

the "moochers".  Years ago when I 

would inspect a computer for 

sluggish performance, it was usually 

because of a rogue game that was 

installed. Back then quite a few 

games adopted the theory that the 

only reason you owned your $3000 

or $4000 computer (yes, it was that 

much back then, even more 

depending on how far back you go) 

was to play some ridiculous $49 

game. The game would change 

many settings that allowed the game 

to work properly, but made it 

miserable to perform simple tasks 

like type a letter.   

  

Now, in 2009 every program under 

the sun assumes that they are the 

main focus, and must be given 

priority at all times. What does this 

mean to you, the end user? Each 

time when an upgraded revision of 

Adobe Reader comes out it always 

wants to include the new ñMSN 

Toolbarò or ñYahoo Toolbarò etc. 

This adds unnecessary junk to your 

browser, which slows down getting 

online. In addition, many of these 

programs load an additional program 

when Windows starts to speed it up 

when starting it. This is just lousy 

practice that is a very poor substitute 

for tight efficient programming. If 

the program was small and lean 

there would be no need for ñspeed 

loaders,ò which make your computer 
(Continued on page 8) 
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Cleaning Inside Your 
PC 
Gary Bentley, Editor, SouthWest 

International Personal Computer 

Club (TX) Throughput, February 

2009 

www.swipcc.org 

bentley.gary (at) gmail.com 

 
This article has been obtained from AP-

CUG with the authorôs permission for 

publication by APCUG member groups; 

all other uses require the permission of 

the author (see e-mail address above). 

 

When I worked for GTE Lenkurt 

(subsequently GTE Network Sys-

tems) in El Paso 1978 ï 1982 as a 

technologist and supervisor of elec-

trical performance quality assurance 

for their telecommunications equip-

ment produced at that location we 

were required to be very cognizant 

of the risk of damage to integrated 

circuits posed by static electricity. 

Even static charges that produce no 

visible spark are sufficient to de-

stroy, or worse, cause subsequent 

intermittent failure of high imped-

ance inputs on many PCôs (non 

catastrophic damage is more perni-

cious because it may permit equip-

ment to pass performance testing and 

fail later in the field, also, intermit-

tent hardware failures are difficult to 

troubleshoot because you have to be 

observing the device while it is in 

failure mode).  

 

All personnel were required to wear 

grounded wrist straps and work on 

grounded conducting pads when 

handling integrated circuit boards. 

Unfortunately, the plastic tip of a 

household or automobile portable 

vacuum cleaner does not conduct 

electricity and so can build up a sig-

nificant static electric charge when 

there are large volumes of air-borne 

dust particles swirling within and 

without the plastic vacuum cleaner 

nozzle (think of rubbing a balloon on 

your head and recall the immediate 

build up of electric charge). There 

are various brands of canned dust 

removing gas with a form of di-

fluoroethane gas that is static free. 

Combining blowing the dust away 

with that gas and using a cloth 

dampened with a dust remover will 

assure that you do not subject the 

integrated circuits of your computer 

to static electricity. Make sure to 

wipe or blow clean the openings in 

the case for cooling fans (to assure 

your system does not overheat). Do 

not blow the dust remover into a fan 

in such a way as to spin the fan, or 

else hold the fan while you spray it 

as you may create an induced electri-

cal current back into the mother-

board (remember that a motor can be 

a generator). 

 

You may get away with using a vac-

uum cleaner some of the time, or 

may think you have until you ob-

serve strange intermittent failures 

down the road (strange crashes, blue 

screen of death, corrupt files or boot 

failures). Such failures would require 

you to replace CPU, memory, moth-

erboard, video graphics card, or 

power supply (and the failure of any 

of these components may have cor-

rupted the hard drive and all your 

data) or simply junk the PC (since 

the cost of replacement and repair 

may equal the cost of a new PC 

tower).  

 

If you unplug the computer prior to 

cleaning it, remember that the com-

puter will no longer be grounded. 

So, if you are wearing a grounded 

wrist strap you should keep one hand 

on a metal portion of the PC case to 

maintain a ground path for static 

charges (or ground the case with a 

clip to your ground pad). Note of 

warning: If you still have an old 

CRT monitor, stay out of that moni-

tor case as there are lethal voltages 

that remain in the CRT even when it 

is unplugged, a CRT being rather 

like a huge capacitor (unless you 

have been trained how to drain the 

CRT without electrocuting yourself). 

 

(Continued on page 9) 

take an exorbitant amount of time 

for Windows to start.   

 

Not to pick on, but a classic example 

of this is how much Appleôs iTunes 

has grown through the years. iTunes 

6 which was released in January 

2006 was about 35MB in size. 

iTunes 7.5 was 52MB and iTunes 

8.1 (the current release) is now up to 

70MB.  The program is twice as 

large only three years later, and 

loads a number of programs when 

Windows starts to aid loading this 

memory hog.  

  

What to do about this? In short be 

mindful when installing updated 

programs to unselect add on toolbars 

and, if available, to kick them out of 

starting up when Windows loads. I 

have discussed at our local computer 

club meetings to do your best to 

keep running processes to a 

minimum. By clicking control, alt, 

delete once (with no programs 

active) will bring up the task 

manager and show how many 

processes are running. A good 

number for Windows XP is less than 

35, and for Vista itôs about 45.  

 

Startup Cop and the free CCleaner 

utilities have the ability to disable or 

remove programs from starting, but I 

would check online in a Google 

search before disabling anything 

unless certain. I do hope this article 

sheds some light on the subject of 

pokey computers.  Remember, itôs 

not so much the hardware as it is 

software that kills a computer! Until 

next time! 

(Continued from page 7) 
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Computer 
Performance 
Considerations  
Gary Bentley, editor, SouthWest 

International Personal Computer 

Club (TX) Throughput, April 2009 

www.swipcc.org 

bentley.gary (at) gmail.com 

 
This article has been obtained from 

APCUG with the authorôs permission 

for publication by APCUG member 

groups; all other uses require the 

permission of the author (see e-mail 

address above). 

 

When I evaluate what might be done 

to maximize the performance of a 

computer system, whether that be a 

system already in use or one I might 

be specifying for order (i.e., 

specifying the hardware with a 

particular level of performance in 

mind for the intended application) I 

look at several key factors. 

 

The most critical factor is how much 

system RAM is available (if you are 

ordering a new system then you can 

also order faster RAM and be 

cognizant of addressing issues). I 

will state flatly that, all factors being 

equal, the more RAM available, the 

faster your computer system will 

operate. In the same vein, if you 

want to make full use of that system 

RAM, get an external graphics card 

with its own RAM so you donôt 

force your system to share RAM 

with the video display. If you are 

specifying a new computer, get the 

fastest FSB (front side bus) speed 

you  can  a f f o rd  w i t h  t he 

microprocessor and then match the 

RAM bus speed to take advantage of 

that high bus speed. Donôt let a 

computer maker fool you with a low 

system price while handing off old 

slow RAM to you when the 

motherboard and processor would 

support faster bus speed RAM. New 

systems will always use DDR RAM, 

so that should not be a consideration 

(and older systems will not be able 

to use it). Donôt be confused by 

discussions of virtual memory and 

page files. If you have a large 

amount of RAM (1 GB or more with 

Windows XPð3 or 4 GB with 

Vista, the OS memory hog of all 

time), your system will rarely need 

to page out process memory onto the 

hard drive paging file. You can 

check that in Task Manager (hit 

CTRL SHIFT ESC or CTRL ALT 

DEL or right click the Task Bar and 

select Task Manager) by looking at 

the Performance tab and the Physical 

Memory Total in conjunction with 

the Commit Charge. The Physical 

Memory Total is the amount of 

RAM you have in your system. The 

Commit Charge is the total memory 

allocated to programs and the 

operating system. If the Commit 

Charge (Total or Peak) doesnôt 

exceed the amount of RAM, then the 

hard drive pagefile is rarely if ever 

being used and your system should 

be running at full RAM speed 

without hard drive performance 

issues (except when loading the OS 

and starting an application, etc.). 

You can also use Performance 

Monitor (Start, Administrative 

Tools, Performance) and look at the 

Memory ,  Pages Output /Sec 

parameter. Even if the amount of 

commit ted memory exceeds 

available RAM, if the actual Pages 

Output/ Sec is low or zero most of 

the time (quoting Microsoft) there is 

no significant performance problem 

related to available RAM. I doubt 

there would be any reason for the 

typical home user to require a 64 bit 

computer in order to utilize 

sufficient RAM. 

 

The second most critical factor is the 

performance of the hard drive, i.e., 

(Continued on page 10) 
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If you must use a vacuum cleaner on 

your PC, use one specially designed 

for cleaning electronic devices con-

taining static sensitive components. 

If folks tell you that standard vac-

uum cleaners, even small hand held 

devices, pose no actual danger to 

your PC, ask yourself why 3M Com-

pany, for example, sells a Service 

Vacuum (3M Service Vacuum and 

3M Vacuum in a Tool Case) that 

keeps the motor portion (with high 

electromagnetic fields that could 

damage data on a hard drive) in the 

carrying case and permits the service 

technician to vacuum the inside of 

the PC or other electronic device 

with a long hose with static dissipa-

tive attachments (dusting brush, 

crevice nozzle, needle nose nozzle) 

ñto prevent static buildupò for use 

ñinvolving static sensitive electronic 

components such as circuit 

boardsò (quoted from 3M Service 

Vacuum and Vacuum in a Tool Case 

Operating Instruction manual). 

 

Paraphrasing Clint Eastwood in 

Dirty Harry, if you intend to use 

your home vacuum cleaner (portable 

or otherwise) inside your PC case 

you gotta ask yourself, ñDo you feel 

lucky, well, do óôya?ò 

Mr. Bentley studied electrical engineer-

ing at the University of Texas, began 

working in the electronics industry in 

1978 with GTE Network Systems 

(Lenkurt), then software engineering 

with various startups in the 1980ôs, de-

signing and implementing, among other 

things, pre-Internet email communica-

tions systems multitasking on Intel plat-

forms and MSDOS PCôs. 1984 - 1986. 

Gary now provides Information Tech-

nology consulting services in the El 

Paso, Texas and Las Cruces, New Mex-

ico areas. Gary has edited and contrib-

uted articles to the award-winning 

Southwest International Personal Com-

puter Club monthly magazine, 

ñThroughputò, since December, 2003.  

(Continued from page 8) 
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the amount of utilization of your 

hard drive (present or anticipated for 

the application), the speed at which 

the drive platters rotate, and the 

speed of the interface to your hard 

drive. You never want to reach 50% 

of capacity of your hard drive. The 

more data you have on a hard drive 

the farther the disk drive read/write 

head has to move inward on the 

spinning platter to get to the data (on 

the average). This increases the seek 

time, the time required for the read/

write head to position itself over the 

desired concentric data track on the 

spinning disk platter. So, use a hard 

drive with sufficient storage that you 

do not exceed 40% or so of the 

storage capacity (high performance 

server hard drives often are 

destroked or short stroked, i.e., 

limited to 40% or less so as to keep 

the data on the outer edge of the 

platters where it can be quickly 

reached). Once the read/write head 

reaches a track then the rotational 

speed of the platter comes into play, 

introducing latency, the time 

required for the desired sector of the 

track to rotate into position beneath 

the head. How do you reduce 

latency? Get a hard drive that spins 

as fast as you can afford. Most 

desktop hard drives now spin at 

7200 RPM (donôt let them slip you a 

5400 RPM drive on your desktop or 

your laptop!). If your drive has a 

slower RPM, you can increase 

performance by purchasing a 7200 

RPM drive. Note that high 

performance server drives spin at 

10,000 and 15,000 RPM, but those 

drives are expensive. If you are 

evaluating a replacement drive (or 

specifying the hard drive in a new 

system), look at the access time 

parameter for the drive. This will 

generally be around 11 milliseconds 

for 7200 RPM desktop PC ATA/

SATA drives. The access time will 

include seek time and rotational 

latency. As for the type of interface, 

ATA drives (which peaked at around 

133 MB/sec interface performance, 

setting aside internal data rate of 

around 60 MB/s and PCI bus rate 

considerations) are no longer 

offered, so you will see SATA 

(serial ATA) drives in a new 

computer. I wouldnôt bother 

attempting to replace an ATA drive 

in an old PC with a SATA drive. 

You would need a SATA  controller 

card as well as SATA drive and you 

might as well just purchase a new 

computer. The current SATA 

interface rate is 3 Gbps (the initial 

SATA interface was 1.5 Gbps), i.e., 

3 gigabits per second. That translates 

to approximately 300 MB/sec. 

However, the actual rate that the 

read head can read the data off the 

spinning platter of the drive is closer 

to 100 MB/sec (the internal data 

rate). You therefore can benefit by 

having a drive with a large cache 

memory, where a large amount of 

data has been read internally by the 

hard drive before the interface is 

accessed, at which time the interface 

can burst perform at the full 

interface speed of 3 Gbps/300 MB/

sec. I note that even the expensive 

server grade SCSI and SAS drives 

have about that same external  

interface transfer rate, i.e., 300 ï 320 

MB/sec, so their increased 

performance is coming directly from 

the high rotational speeds (10 ï 15 

K) and fast seeks, giving access 

times of 3 ï 5 ms vs. 11 ms or so for 

d e s k t o p  S A T A  d r i v e s . 

Defragmenting your drive regularly 

will help keep the drive operating at 

peak efficiency. 

 

A less critical factor is the speed of 

the microprocessor itself (FSB 

considerations aside as they relate to 

RAM access speed). A faster 

microprocessor or a dual or quad 

core  p rocessor  w i l l  a l low 

applications, their processes and 

threads to execute faster (to actually 

run the microprocessor instructions 

of which a program is composed) 

once the instructions and data reach 

the microprocessor. 

 

So, if you have processing intensive 

applications like video or music 

(studio) production and editing (or 

scientific number crunching), faster 

and more core processors will speed 

things up considerably, but only if 

you have plenty of RAM and a high 

performance hard drive.  

 

Mr. Bentley studied electrical 

engineering at the University of 

Texas, began working in the 

electronics industry in 1978 with 

GTE Network Systems (Lenkurt), 

then software engineering with 

various startups in the 1980ôs, 

designing and implementing, among 

other things, pre-Internet email 

c o m m u n i c a t i o n s  s y s t e m s 

multitasking on Intel platforms and 

MSDOS PCôs. 1984 - 1986. Gary 

n o w  p ro v i d e s  I n fo r m a t i on 

Technology consulting services in 

the El Paso, Texas and Las Cruces, 

New Mexico areas. Gary has edited 

and contributed articles to the award

-winning Southwest International 

Personal Computer Club monthly 

magazine, ñThroughputò, since 

December, 2003. 

(Continued from page 9) 
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Vipre Performance  
Written by Ted Wirtz, a member of 

the Orange County PC Usersô 

Group, CA 

www.orcopug.org 

twirtz (at) pacbell.net 

 
This article has been obtained from 

APCUG with the authorôs permission 

for publication by APCUG member 

groups; all other uses require the 

permission of the author (see e-mail 

address above). 

 

I recently purchased two copies of 

Sunbelt Software VIPRE malware 

protection. I use the term ñmalwareò 

because VIPRE scans for spyware, 

viruses and root kits all at the same 

time. I installed one copy on my 

older Windows XP computer and 

one on my new Windows Vista 

computer.  

 

I needed to make a change because 

the antivirus provided by my ISP 

(AT&T) on my WinXP computer 

was being discontinued. They 

offered a free upgrade to McAfee 

Internet protection, but I didnôt want 

that suite. The security programs I 

was using were Webroot Spy 

Sweeper, Computer Associates (CA) 

for virus detection, and Kerio 

firewall. CA updates were to be 

shortly discontinued. 

 

On my Vista computer I had 

Webroot, Trend Antivirus, and 

COMODO firewall. I started 

receiving notices that it was time to 

renew my Trend subscription. It was 

time to do ñsomething.ò 

 

Since Kerio firewall has been 

absorbed into Sunbelt Software, I 

have per iod ica l l y  rece ived 

advertisements for Sunbelt products. 

Recently, they have been touting 

their new product, VIPRE, so I 

decided to give it a try. According to 

their literature it has been designed 

ñfrom the ground upò to be very fast, 

yet use minimal computer resources 

in the process. 

 

I am not sure how often signature 

updates are generated at Sunbelt, but 

there seems to be a new update 

applied every time I turn on the 

computer. I have also seen a new 

update applied more than once in a 

day. The default scheduler wants to 

check for updates every two hours. 

Thatôs not to say a new update is 

created at those intervals, but instead 

to be sure that if an update for a 

critical new virus has been created, 

you will get and apply it in a 

reasonable period of time. Sunbelt 

also states that VIPRE is guaranteed 

to be compatible with Kerio or their 

current firewall. 

 

windows vista 
I removed both Trend and Webroot 

using the REVO Uninstaller. (I have 

found that REVO does a good job of 

cleaning up ñleftoversò that often 

still remain after uninstalling a 

program using the standard 

Windows Add/Remove module in 

the Control Panel.) Then I installed 

VIPRE, input the Registration key 

and I was ready to go. I downloaded 

the most recent update table, and 

then started a ñDeepò scan. VIPRE 

has two options: ñQuick Scanò 

which scans running processes in 

memory, the registry, and the file 

types most likely to become 

infected. A ñDeep Scanò scans all 

the above but includes every file on 

the computer, which obviously takes 

longer than a ñquickò scan. 

 

A bit of info about the Vista 

computer hardware: HP Pavilion 

Desktop with AMD dual core 5600+ 

processor (2.8 GHz) . 3GB dual 

channel DDR2 RAM. 500 GB 

Seagate SATA II hard drive. Nvidia 

based 7600 series video card. I am 

also running COMODO firewall. 

There seem to be no compatibility 

issues between VIPRE and 

COMODO. 

After the scan was started, I opened 

up the Vista Resource Monitor to 

track what was happening. See 

Figure 1 below. As can be seen, 

CPU usage was consistently right at 

50%. Looking at the task manager, I 

could see the load was being shared 

equally across both cores. I suspect 

the sharing was controlled by the 

Vista OS rather than the VIPRE 

program.  

 

As expected, disk usage was in 

bursts. Short files were analyzed 

quickly, generating another disk 

request, where larger files took 

longer to analyze, leaving the disk 

idle periodically. The drive had been 

defragmented just two days before 

the tests, so fragmentation should 

not have been a factor in file access 

times.  

 

There was no network activity since 

I had no other applications open at 

the time. VIPRE used 39% of the 

3GB memory. 

 

After scanning was complete, 

VIPRE reported the following in its 

scan summary: 

Files ï 154,335 

Processes ï 75 

Registry ï 28,937 entries 

Cookies ï 556 (15 flagged as 

tracking cookies) 

Quarantined ï 1 file, an HP 

uninstall.exe. Suspected as a 

ZLOB media codec trojan. 

 

I believe this to be a false positive, 

since the file has been on the 

computer since its factory install, 

and was never flagged by the 

previous antivirus program. I have 

submitted the file to Sunbelt for 

further analysis. 

 

Scan time was 86 minutes 30 

seconds. 

 

 

(Continued on page 12) 
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windows xp 
As mentioned previously I also 

installed VIPRE on my older (about 

5 years old) Windows XP computer. 

I first removed Webroot and the the 

CA antivirus programs. I then ran 

CCleaner to remove any ñtelltalesò 

left behind, then installed VIPRE. 

 

Windows XP computer hardware: 

ASUS A7N8X-E ï Deluxe 

motherboard. AMD Athlon single 

core at 1.66 GHz core frequency. 1 

GB of dual channel DDR2 RAM. 

Two Seagate 160GB SATA I hard 

drives in Raid 1 configuration 

(Mirrored drives). Mirroring on this 

machine is a combination of 

hardware and software. Disk is 

approximately 3 % fragmented.  

Nvidia based 7400 series video card. 

I am also running Kerio firewall. 

 

After running a deep scan, VIPRE 

reported: 

Files ï 113,714 

Processes ï 41 

Registry ï 31,837 entries 

Cookies ï 327 (13 flagged as 

tracking cookies) 

No other risks detected. 

 

Scan time was 70 minutes 35 

seconds. (As a comparison the last 

deep scan that I ran using CA 

antivirus took 2 ½ days!) 

 

Figure 2 from the Windows XP Task 

Manager shows that CPU usage 

fluctuated around 37%. 

 

Figure 3 shows that while scanning, 

CPU usage had little fluctuation. It 

happened to be just 22 % at the 

moment I captured this screen, 

where Figure 2 happened to record 

37 % at that moment. 

 

In both systems I was able to 

perform normal tasks such as Web 

browsing while scans were running. 

There was a barely perceptible lag in 

performance. I also used my word 

processor on Vista to prepare this 

document while running a test scan. 

I could not detect any performance 

change. On the Vista computer I was 

able to view video clips with no 

stuttering or pauses. The videos were 

not full screen but occupied perhaps 

20 to 25 % of the total screen similar 

to U-Tube clips. I didnôt try videos 

on the Win XP computer. Sunbelt 

suggests that scanning should be 

delayed if computation intensive 

programs are going to be run. 

 

VIPRE has a feature that I 

personally have not seen in other 

anti-virus programs. If you put the 

computer in SLEEP mode, VIPRE 

will wake up the computer at the 

time saved in the scheduler, run a 

scan, and then optionally turn off the 

computer after completing the scan. 

There does not seem to be an option 

to resume sleep, but I suspect that I 

can make some setting changes in 

the screen saver to put the computer 

to sleep after X minutes of inactivity. 

I havenôt tried this yet, because often 

a screen saver looks for mouse or 

keyboard activity, and seeing none 

kicks into the screen saver, even 

though the CPU and hard drive may 

be churning.  

 

I have both computers set to scan at 

1:00 AM daily. This is the default, 

and later I may rearrange the 

schedule to perhaps run only once or 

twice per week. I will definitely 

reduce the schedule for the Win XP 

computer since I donôt use it as 

much as the Vista machine. 

 

In all, Iôm quite satisfied with the 

program, and would recommend it to 

anyone who is looking for a 

combined spyware ï antivirus 

program. I like it much better than 

any of the others I have used over 

the years, including Norton and 

McAfee. It may not be a totally fair 

comparison, because program 

versions change over time, but at 

least that is my opinion. 

 

(Continued from page 11) 
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How to Print in Grayscale  
Maggie Smith, Editor  
 
Here is how to print the newsletter 

in grayscale.  

 

In Adobe Reader or Adobe 

Acrobat, go to File/Print Setup. 

Then click on the Properties. 

Click on the Color tab on the right 

side. Go down towards the middle 

and check the box Grayscale. 

Then OK. Done. Easy, huh? 

J u l y  2 0 0 9  

The Disintegration of  
Service.  
Jerry Goldstein, Vice President and 

Newsletter Editor, The PC Users 

Group of Connecticut 

www.tpcug.org 

jerryg (at) attygoldstein.com 

  

This article has been obtained from 

APCUG with the authorôs 

permission for publication by 

APCUG member groups; all other 

uses require the permission of the 

author (see e-mail address above). 

 

Want to make a free over sea calls to 

India? Just call for technical support 

on your computer, Internet service, 

or cable service. You are likely to be 

routed overseas to India. You then 

get the pleasure of talking to the 

ñwell trainedò script readers. About 

the only thing they are trained for is 

to tell you: ñYes, very much I can 

help youò. You hear this phrase 

whenever you call for tech support. 

The techs use that phrase to hide the 

fact that they are spending that time 

to check their index sheets for key 

words in what you told them was 

your problem. They then turn to that 

page in their script book and start 

reading off a page that is supposed to 

match your problem. The key word 

is ñsupposedò. Reality is far from 

tech support fantasy. 

  

Tech support used to mean reaching 

a person knowledgeable in the 

problem you were calling about. 

Now it is a means the manufacturers 

and utility suppliers use to avoid 

dealing with customers. There was a 

time when the support staff knew 

and understood computers. But then 

the corporations came up with the 

idea of making support calls 

difficult. They figured we would be 

less likely to complain if doing so 

was difficult. It is not bad enough 

instructions are written by non-

English speaking people. Now we 

have to get the instructions 

interpreted by someone who failed a 

course in English as a second 

language. Which is pretty tough to 

do in India, a country where English, 

along with Hindi, is the official 

language. (I wonôt even go into how 

all those people in India suddenly 

have American names like Jack and 

John when they join tech support.) 

  

I know my patience has a limit. I test 

it regularly when I call for Tech 

Support. Thanks to the service 

quality of my utility, cable, and 

Internet providers I get to test my 

patience all too often. 

  

Tech support did get smarter, though 

not for the better or to the benefit of 

the consumer. Used to be you could 

ask for a supervisor and be moved 

up to someone in the states. Now 

tech support in India has their own 

supervisors who are as good as the 

base level worker at helping. Pretty 

much no help at all. 

  

If you are lucky enough to be moved 

up the ladder to what is often called 

the òcorporate escalation 

departmentò you will find your anger 

escalate as well. Corporate only 

works business hours and Monday 

through Friday, sometimes. Holidays 

or any other excuse, means you 

wonôt reach corporate help. What 

will corporate escalation do when 

you get there? Route you to the 

technical support staff in the states 

you needed from the beginning. But 

first you need to wait 24 hours for a 

return contact. Oy. 

  

How do I know so well how tech 

support fails to work?  I am my 

family and businessôs IT person. 

That means I am often on the phone 

with tech support. I recently spent 

five days without Internet service 

thanks to Earthlinkôs outsourcing itôs 

tech support to India. After days of 

trying to get Earthlink to fix the 

problem I called the line provider 

that Earthlink uses and had them fix 

the prob lem mysel f .  Tota l 

outsourcing. 

  

Is there a way to avoid all this? 

There are less chances everyday as 

corporate America outsources its 

human interface with its customers. 

Can we do anything about it?  Sure. 

When looking at what to buy, or a 

serv ice  to  use,  take in to 

consideration how the manufacturer 

or provider will support its product. 

Use products and services that 

support you as a human and not as a 

joke. 
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TAPCUG ADS IN THE DATA LINE  

A 
s you can see, TAPCUG is offering space in our Data Line publication for business card 

size advertising by Computer oriented businesses or Computer educational entities that are 

consistent with the aims of our club. The cost is very reasonable. It is $10 per month for a 

single insertion or $75 for a yearly rate. Larger size ads are proportionately priced. 

Printing is a very large club expense and it is the Board of Directors hope that some of the costs can 

be offset. We urge our members to discuss our ad campaign with prospective advertisers. We print 

300 copies per month and send copies, not only to our members, but also selected clubs and 

dignitaries that are in close proximity to the Tacoma Area PC Users Group. We ask that black and 

white copies be submitted to the Data Line Editor no later than the 15th of the month. Checks should 

be made out to TAPCUG. 

Advertise Here! 
 

Rates: $10 Per issue, single card size 

 $20 Per issue, double card size 

Special : $75 (12 Issues) single card 

 $150 (12 Issues) double card 

 

*Al l  ads must be Computer related 

*Copy must be submitted by the 15th 

*Ad size is standard business card 

 

Single Business Card, 3 1/2ó X 2ó 

Double Business Card, 7ó X 2ó 
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June 28 - August 08, 2009
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

June 28 June 29 June 30 July 1 July 2 July 3 July 4

July 5 July 6 July 7 July 8 July 9 July 10 July 11

July 12 July 13 July 14 July 15 July 16 July 17 July 18

July 19 July 20 July 21 July 22 July 23 July 24 July 25

July 26 July 27 July 28 July 29 July 30 July 31 August 1

August 2 August 3 August 4 August 5 August 6 August 7 August 8

Flight Simulator

Curt Poree

474-7604

NWAP New

Users

7:00 PM

Computer Lab

10:00AM-

12:00AM

Lakewood

Community

Center

General

Meeting

TAPCUG

9:30 AM

NWAP

General

Meeting

3:00PM

Win XP/

New Users

Paul Duhay

584-6358

5:30-7:30PM

ComputerLab PM

5:30PM-7:30P M

Lakewood       Co-

mmunity  Center

Linux

Joel Carlson

549-2692

Computer Lab

10:00AM-
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NWAP Contact 

clubinfo@nwapplpkrs.

org 

Data Line 

Deadline!! 

Please 

Do you have a special holiday OR event (any time of the year) you would like me to include on our calendar? 

Send me a message and I will find clip art for it, UNLESS you have a favorite clip. Maggie Smith, Editor  
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